Copeland Insurance INTEGRITY

2026 AEP Certification - Cheat Sheet
For Agent Use Only.

® NOW LIVE
Click Here to navigate the Certifications Page or

watch this video for more instructions.

If you are only getting certified to sell Aetna, you do

Juedty heilth pam 3
e AR not need to take AHIP.
Aoyl wellHtming
If you encounter any trouble or have questions during

the registration process, please contact Aetna Broker

Individual Medicare Producers Services by phone at 1-866-714-9301 or by email at
Certification User Guide brokersupport@aetna.com.

Easy Steps To Get Certified

Aetna Certification User Guide



https://aetna.cmpsystem.com/page/login
https://vimeo.com/952462395/d983194628
mailto:brokersupport@aetna.com
https://aetna.cmpsystem.com/pluginfile.php/181/block_html/content/CertificationGuideWebVersion.pdf?time=1752165739215

astiva

NOW LIVE!

Access the 2026 certification here through your Astiva Health
Broker Portal:

Astiva Health Broker Portal | Dashboard

Broker support at: brokersupport@astivahealth.com



mailto:brokersupport@astivahealth.com
https://brokerportal.astivahealth.com/
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2026 COMING SOON

For questions or more information:
MedicareBroker@blueshieldca.com.

. BlueCross BlueShield
of Texas

®

NOW LIVE

The 2026/2026 certification training for Medicare
producers is now open. Complete the training

by October 1, 2026, to avoid disruption to your
business and maintain your certification status.

The certification process has two parts. You must
complete both parts.

e Part 1: AHIP curriculum and exam
e Part 2: HCSC product curriculum and exam

Get Started Now
First, access the HCSC certification website.

Then, follow these steps:
1. Enter access credentials

e User ID: National Producer Number
without leading zeros

e Password: Existing password

e New users only: Click "Create an Account"
and enter your NPN. Follow the screen
prompts to set up your account.

1. Click on the 2026 AHIP training to be redirected
to the AHIP platform to purchase the training
and begin the first course.

¢ Important: Contracted producers pay a
discounted rate of $125. Log into
the HCSC certification website first to
access the AHIP website, where your
exclusive discount will be applied
automatically.

2. Go back to the HCSC certification website and
complete part 2, the HCSC product training.

3. Closer to Medicare Annual Enrollment Period,
you will need to log back in and review the
Medicare Producer Amendment to get 2026
compensation information. It will be ready by
Oct. 15. You will be notified when it is ready.

¢ Maedicare Certification Resources Guide

e Frequently Asked Questions

e AHIP technical support: 866-234-6909

e HCSC training technical support: 888-
706-0583



mailto:MedicareBroker@blueshieldca.com
https://k98pwzfbb.cc.rs6.net/tn.jsp?f=001B-_Jm6EtXsrrDxHK6Kb4kMQdUF9IZhhn5UmJ5JNv9Y-XeX978kMT5DCZ80t0zCP2vWkfM1_T22iXi07tqySJOv1wgiRUp61F_tXW2dnm0ePx8FCgeUC_Jz8NeN0csfLsG9tmtOBTUZC-MHq9exPFh3ekY6Rae0a5sUncRK8X_TA0heFfY0IrRV0Ubb8V8eN8vObDxIaSyo_hxKGkgL4ZARHT-BCwat07lOuG9qo7K9ozB6FPexw7K6MOgSvSIaA9dt5c0In8yTQ=&c=21W-ioPgIBbDhJht0p-EbqNtKOz3_7aDxYZcgSQnCdQrqOoI6lD6yQ==&ch=u24DornDuJRFMlp5hhqzqWCe7g2A0Kww0poQOitVFWh7XhkdHCqPIw==
https://k98pwzfbb.cc.rs6.net/tn.jsp?f=001B-_Jm6EtXsrrDxHK6Kb4kMQdUF9IZhhn5UmJ5JNv9Y-XeX978kMT5DCZ80t0zCP2vWkfM1_T22iXi07tqySJOv1wgiRUp61F_tXW2dnm0ePx8FCgeUC_Jz8NeN0csfLsG9tmtOBTUZC-MHq9exPFh3ekY6Rae0a5sUncRK8X_TA0heFfY0IrRV0Ubb8V8eN8vObDxIaSyo_hxKGkgL4ZARHT-BCwat07lOuG9qo7K9ozB6FPexw7K3hAXSHDwopLLwNM1AwjNMY=&c=21W-ioPgIBbDhJht0p-EbqNtKOz3_7aDxYZcgSQnCdQrqOoI6lD6yQ==&ch=u24DornDuJRFMlp5hhqzqWCe7g2A0Kww0poQOitVFWh7XhkdHCqPIw==
https://k98pwzfbb.cc.rs6.net/tn.jsp?f=001B-_Jm6EtXsrrDxHK6Kb4kMQdUF9IZhhn5UmJ5JNv9Y-XeX978kMT5DCZ80t0zCP2zM-HJzDU9QxsmMQPnhlljH9T4uVif9L2s9BVNfVojuVDVSmNtOOPfBgPD5LMB55pprapeTrIJOSpfXKtMY-Rz__qiePd9ey5k9gcVqj-nDGcsS-ycQ7YKfFx0YUTXrwseqZ5ifpDpII3GtNkWn81bb3UIELWZV4HJRL3P2f8lk4qqfXiLz9cPmGl04REky_9&c=21W-ioPgIBbDhJht0p-EbqNtKOz3_7aDxYZcgSQnCdQrqOoI6lD6yQ==&ch=u24DornDuJRFMlp5hhqzqWCe7g2A0Kww0poQOitVFWh7XhkdHCqPIw==
https://k98pwzfbb.cc.rs6.net/tn.jsp?f=001B-_Jm6EtXsrrDxHK6Kb4kMQdUF9IZhhn5UmJ5JNv9Y-XeX978kMT5DCZ80t0zCP2p1UHf_shtlvA6JRwnj8Fz_eMxZEJyjTL-_ZdKxAPXpG5utDCkgfj32pBKjGdjeEoX1FFNmdfzjY3AUC1-lUut7IyLfklVANRBzVBee5exS0l2Geu_PDFxZ8tyyaCsgcgSy12tCHaXX61JPP3_BF07YrWbASER2ZbW3GJhDrCGPCeNoZyXGU3Cg4mD5plwvmt&c=21W-ioPgIBbDhJht0p-EbqNtKOz3_7aDxYZcgSQnCdQrqOoI6lD6yQ==&ch=u24DornDuJRFMlp5hhqzqWCe7g2A0Kww0poQOitVFWh7XhkdHCqPIw==
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Certification highlights:

¢ Returning Agents: Exempt from "Selling
with Integrity" course.

¢ No separate PDP certification required if
licensed in MAPD states.

e MAPD Products course also certifies you
to sell standalone PDP plans.

e Agents licensed only in states without
MAPD products will receive PDP-Only
training.

e Mandatory Attestations: Included in
test-out; required for Ready-to-Sell
status.

e $50 AHIP Discount: Launch AHIP

directly through Producers' University.

NOW LIVE

Log In & Access Training
Log in to Producers' University

via CignaForBrokers and click My Learning.

Complete Required Courses or Test Out
Finish all required training modules in your learning
track or utilize the test-out option (score of 85% or

higher required; maximum 3 attempts).

AHIP Certification
Launch and complete AHIP directly from your
learning track at our discounted rate of $125 or use

this direct link.

Complete Pinpoint Training
Launch Pinpoint from your learning track at our
discounted rate of $99.95 or upload a NABIP

certificate.

Confirm Completion

Verify all training shows 100% completion in My
Cigna Agent Resource Line (CARL)
866-442-7516

CARL@cignahealthcare.com



https://cignaforbrokers.com/public/login
https://urldefense.com/v3/__https:/yqdeynuab.cc.rs6.net/tn.jsp?f=001gA9LxBQz-6DmkDJKnz0n--HAXk8pt77iCKnLB3fUZAoPKA8T-ZLaJyhLZWx9Kd5Y9QeUALY8zjxyp-sqAWvgC6dPWdm6REY2B7_B3PdKuC5gjh6RaI6F9-aMObk7uFL58Mli2Yw-vcgRdzitlaILxoUYRAw1llRk7KMFlZaUWLdd2dGr2auQ0sBH1O6shuGREFTjoLb0tGIfhUunnAiZfsp2TKblZa_eLcoohQm1ds9Kgw8JXLZWR4qfD014d0DifJyIGpEeTz6JyPemvG39HXB0nyZreo2afh0ckilIKhSoYN4CEpSK2aEvzl0-YwMGOYf7rqsIwrCL4XQelLdRah26sp26LhZiOwiXif944ox3vbygMQdiyGr9zyQLqaiYrHtme_z5OBKKRvnegBZmwA==&c=7yi1sSzNkm0u2PYtvjIST-QxeQuPVjMGsTRvm2A0EE-nCXZmyWxmTg==&ch=2tnAF9JVfGB-8z80imSa-XhiGfdDYo2MEt8sA3DuOP69uouwsHQXkQ==__;!!BgIKVS048w!oShuErEyIAQivfj4n92megVxQCKTn6bxyK-yGQtXp28w2JU4N3o1_eqlFahrtlUCiy6RGmnhRQmk_8txHm2OWz9cULvZZwKjzz2Z$
https://urldefense.com/v3/__https:/yqdeynuab.cc.rs6.net/tn.jsp?f=001gA9LxBQz-6DmkDJKnz0n--HAXk8pt77iCKnLB3fUZAoPKA8T-ZLaJyhLZWx9Kd5Y9QeUALY8zjxyp-sqAWvgC6dPWdm6REY2B7_B3PdKuC5gjh6RaI6F9-aMObk7uFL58Mli2Yw-vcgRdzitlaILxoUYRAw1llRk7KMFlZaUWLdd2dGr2auQ0sBH1O6shuGREFTjoLb0tGIfhUunnAiZfsp2TKblZa_eLcoohQm1ds9Kgw8JXLZWR4qfD014d0DifJyIGpEeTz6JyPemvG39HXB0nyZreo2afh0ckilIKhSoYN4CEpSK2aEvzl0-YwMGOYf7rqsIwrCL4XQelLdRah26sp26LhZiOwiXif944ox3vbygMQdiyGr9zyQLqaiYrHtme_z5OBKKRvnegBZmwA==&c=7yi1sSzNkm0u2PYtvjIST-QxeQuPVjMGsTRvm2A0EE-nCXZmyWxmTg==&ch=2tnAF9JVfGB-8z80imSa-XhiGfdDYo2MEt8sA3DuOP69uouwsHQXkQ==__;!!BgIKVS048w!oShuErEyIAQivfj4n92megVxQCKTn6bxyK-yGQtXp28w2JU4N3o1_eqlFahrtlUCiy6RGmnhRQmk_8txHm2OWz9cULvZZwKjzz2Z$
mailto:CARL@cignahealthcare.com
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NOW LIVE!
Access here:

https://ccmapd.evolvenxt.com/portal/dashboard.htm
Need Help?

Contact our Broker Support Team if you need assistance.

Toll Free (877) 525-3837

Clover Health

NOW LIVE

2026 Certifications are live on the
Evolve Agent Portal:

https://clover.evolvenxt.com//portal/
home.htm

Clover Health Broker Support:
Phone: 1-855-979-2236 Hours of
Operation: 9 am-7 pm EST, Monday-
Friday

Email: brokers@cloverhealth.com

d DevotedHealth

NOW LIVE

To get certified,
visit: https://agent.devoted.com/#

2026 Certification Requirements:

Devoted accepts certification from either
AHIP or NABIP—just complete one to

qualify.

Certification Resources



https://agent.devoted.com/
https://www.devoted.com/brokers/get-certified/
https://clover.evolvenxt.com//portal/home.htm
https://ccmapd.evolvenxt.com/portal/dashboard.htm

“/i¢ GOLD KIDNEY HEALTH PLAN

@ GOLD KIDNEY HEALTH PLAN

Gold Kidney Health Plan

Agent/Broker Onboarding
and Certification Guide

2026

2026 GKHP Agent/Broker
Onboarding and Certification

Guide

NOW LIVE

PY2026 Certification Information:

Agent portal: https://account.evolvenxt.com/

Existing Agents
¢ You will receive a recertification email with
instructions to access the Certification Case in

EvolveNXT (Subject: Gold Kidney 2026
Recertification and Training).

Other Information:

e Agents must be certified to sell - and must
recertify for each selling year prior to
marketing and/or selling a Medicare Product.

¢ You must import your America’s Health
Insurance Plans (AHIP) certification.

Click here to download a copy of the 2026 GKHP
Agent/Broker Onboarding and Certification Guide.

Broker Support
844-294-6535
brokers@goldkidney.com



https://www.agentpipeline.com/wp-content/uploads/2025/07/GKHP-Copy-2026-GKHP-Onboarding-Guide.pdf
mailto:brokers@goldkidney.com
https://account.evolvenxt.com/

“HIGHMARK.

NOW LIVE!
Access Here:
https://producer.highmark.com/login

Highmark Senior Markets Sales Team
(800) 652-9459
Highmarkseniormarkets@highmark.com

PY26 Annual Certification & Recertification (English)
is live in Humana MarketPoint University.

e August 26: Tentative launch date for Spanish-
language Certification and Recertification in
Humana MarketPoint University.

Recertification Deadlines:
e November 30: Partner
agents

o Certification Guide

Agent Support Unit
1-800-309-3163


https://www.psmbrokerage.com/hubfs/How%20to%20Complete%20Humana%20MAPD%20Certification%20and%20Recertification.pdf
mailto:AgentSupport@humana.com
https://producer.highmark.com/login

o
KAISER PERMANENTE®

Kaiser Permanente
2026 Annual Medicare Sales Compliance Training

National Medicare Marketing & Sales

Health Plan Operations #% KAISER PERMANENTE

2026 Annual Medicare Sales
Compliance Training

Key Dates and Information:
July 1, 2026 - 2026 Miramar pin codes will be turned
off in preparation for 2026 certifications

August 6, 2026 - Kaiser certifications launch

Kaiser WILL NOT be using Miramar for certification in
2026 and will use the EvolveNXT Platform

Blackout Period Announcement:

Beginning on July 1st, 2026 (7/1/25), Kaiser will be
turning off the Miramar PIN codes for product
certifications in preparation of the new sale year’s
certs. This blackout will only affect agents being able
to register the 2025/2026 product certifications code
and does not affect agent onboarding requests or
“transfers”.

The blackout will end on August 6th, 2026 (8/6/25)
which is when the new sale year’s certs for
2026/2026 will be released.

If an agent already registered the 2025/2026 certs
PIN code on Miramar prior to 7/1/25, they have until
8/5/25 to complete the training if they wish.
Otherwise, the next years certs will be available to all
agents to to complete on 8/6/25 to maintain or begin
their RTS status

Product Certs Update Announcement:

Kaiser has announced that they are moving away from
Miramar (no more pin codes!) and have partnered
with EvolveNXT for agents to complete their annual
product certifications. The EvolveNXT training will
go-live on August 6th, 2026 when the upcoming sale
year’s certs are officially released.


https://3.basecamp.com/3476840/buckets/2980240/todos/8865772485#__recording_8874844935

KelseyCare Advantage

*****

NOW LIVE

Carrier sent email to the agent to re-certify:
https://kelseyportal.kelseycareadvantage.com/
Certification

First time brokers

You will be directed to:

¢ Confirm your DOI License Nbr and NPN Nbr
o Verify your profile

e Answer some compliance questions

*View and sign a compensation agreement
eUpload certain required documents

¢Review training materials

eTake atest

Returning Brokers

You will be directed to:

¢ Confirm your DOI License Nbr and NPN Nbr
*Verify your profile

*Review training materials

e Take atest

*Update your Profile & Provide updated documents

KCA Broker Support at
kcabrokersupport@kelseycareadvantagecom or
713-442-4949.

0
[ ) ®
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NOW LIVE

https://molina.evolvenxt.com/portal/home.htm

To get to certifications
Click: My Credentials

Click: My Onboarding Cases

Medicare Broker Services (866) 440-9788
Broker@MolinaHealthcare.com



mailto:kcabrokersupport@kelseycareadvantagecom
mailto:Broker@MolinaHealthcare.com
https://kelseyportal.kelseycareadvantage.com/Certification
https://molina.evolvenxt.com/portal/home.htm
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2026 COMING SOON

Questions?
Call our Sales Support team at 800-693-6083.



NOW LIVE

Prominence’

User Registration Credentialing Guide
Hea|th P|an T istrati ialing Gui

N G ndng F——. —— oo g

N begavy o & g e Tips for Prominence Credentialing:
R e T Your Agency’s MyAgentWorld Credentialing
i e O Code stays the same. Reach out if you need assistance
[po— with your code.
Fims | Svovvyome ks e oo w ol ond g maby
e i dee b For new agents credentialing with Prominence for the
A At o first time, the 2026 Credentialing program will grant

Rt L

o 1 gt yapesve ‘Ready to Sell’ status for both 2026 and 2026 plan

L e e L e L

years.

e e b e reten & Each currently contracted Prominence agent, with a
T T s S e e e book of business, will receive an invitation to
e s credential via email on July 7th. A Credentialing Guide
is attached. The invitation email they will receive

. e— comes from: Prominence@MyAgentWorld.com

........................... Agency Leaders will continue to have the ability to

S ey e g .y invite new agents to complete credentialing and see
their credentialing status in the ‘Onboard Status’
User Registration section of MyAgentWorld.

Credentialing Guide 2026

Reminder:

Agents must take action and complete their
credentialing program within 30 days of the invitation
being sent.

Prominence will accept either 2026 AHIP or 2026
NABIP training certificates.

NABIP training option



https://www.agentpipeline.com/wp-content/uploads/2025/06/MyAgentWorld-New-Existing-User-Registration-Credentialing-Guide-2026.pdf
https://www.agentpipeline.com/wp-content/uploads/2025/06/MyAgentWorld-New-Existing-User-Registration-Credentialing-Guide-2026.pdf
mailto:Prominence@MyAgentWorld.com
https://www.nabiptraining.org/nabip/medicare/R25JRM

cascan. {3 Sonder

LIVE NOW!
2026 COMING SOON

SCAN Agent Training Site:
https://agentportal.scanhealthplan.com/training

SCAN Certification Tiers

Tier 1: Complete 2026 AHIP Training

(This can be purchased with a $50 discount through
the SCAN Agent Portal)

Tier 2: Complete online certification & exam

e Watch entire online training video (approximately 45 mins)

e Attest to SCAN P&P’s, Code of Conduct and Sales Agent Guide

o Pass final exam with a minimum score of 85% Tier 3: Attend a benefit
rollout

e Face-to-Face

e Self-Paced online

e Live webinar

e In-person (when available)

Questions?
SCANSalesTraining@SCANHealthPlan.com



https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:ec1b8f4e-6808-4008-a192-30d06e5403f5
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:ec1b8f4e-6808-4008-a192-30d06e5403f5
mailto:SCANSalesTraining@SCANHealthPlan.com
https://agentportal.scanhealthplan.com/

Medicare

Health @ ADVANTAGE PLAN

NOW LIVE

CERTIFICATION INFORMATION:

¢ You may now begin your certifications. Please
use the link to access the certification portal,
UCLA Certification Page

e Access the certification guide here for your
reference.

e You will have three attempts to achieve a
passing score of 90%.

e Each testing attempt is captured upon
clicking the ‘submit’ button at the end of
the exam.

e DO NOT REFRESH YOUR PAGE DURING
THE TEST!

Our contracting team will be notified upon passing or
exceeding your attempts on the exam.

A certificate of completion will be emailed to you.

Full UCLA Certification Guide

N\ WellCare

Health Plans

NOW LIVE

Key Dates and Information

July 8-22

New agent onboarding and 2026/2026 Wellcare
Annual Certification Training (ACT) will be unavailable
July 8-22, with access resuming on July 22.

July 22
Access resumes for new agent onboarding and
2026/2026 Wellcare Annual Certification Training.

Access to the 2026 AHIP/NABIP training will
continue to be available through the Training
Center in Centene Workbench, via your Single Sign-
On portal.

For information on using the Training Center within
Centene Workbench to complete all training and
certification requirements please visit the Training
and Certification resource within Broker Connect.



https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:bfa4fd83-7adf-462a-8278-f6f77ca5f75f
https://click-1781840.icptrack.com/icp/relay.php?r=99457056&msgid=600825&act=A6DA&c=1781840&pid=28535243&destination=https%3A%2F%2Fdesktop.pingone.com%2Fcnc-workbench-brk&cf=16811&v=4f0d6f61af618e0140554ee1883f1f7688dfe2c01b169704668ec10a8c4a2e07
https://click-1781840.icptrack.com/icp/relay.php?r=99457056&msgid=600825&act=A6DA&c=1781840&pid=28535243&destination=https%3A%2F%2Fdesktop.pingone.com%2Fcnc-workbench-brk&cf=16811&v=4f0d6f61af618e0140554ee1883f1f7688dfe2c01b169704668ec10a8c4a2e07
https://click-1781840.icptrack.com/icp/relay.php?r=99457056&msgid=600825&act=A6DA&c=1781840&pid=28535243&destination=https%3A%2F%2F1b3050-42a8.icpage.net%2F2025-training--certification-requirements&cf=16811&v=62ec0ba348f775378c4dca53e13c8ab9f011e077ccc12f03be1b3ef6afc265cb
https://click-1781840.icptrack.com/icp/relay.php?r=99457056&msgid=600825&act=A6DA&c=1781840&pid=28535243&destination=https%3A%2F%2F1b3050-42a8.icpage.net%2F2025-training--certification-requirements&cf=16811&v=62ec0ba348f775378c4dca53e13c8ab9f011e077ccc12f03be1b3ef6afc265cb
https://click-1781840.icptrack.com/icp/relay.php?r=99457056&msgid=600825&act=A6DA&c=1781840&pid=28535243&destination=https%3A%2F%2F1b3050-42a8.icpage.net%2Fbroker-connect-main-page&cf=16811&v=990522d20dbc6e99fb8b84dd142fad10084a545e1ee746e0de5ac4f342788ba1



